
 

 

If you are a person in the United 

States who received calls or texts 

regarding Frontier Utilities 

Northeast LLC’s services from 

May 31, 2013 through DATE. 

A FEDERAL COURT AUTHORIZED THIS NOTICE. 

THIS IS NOT A SOLICITATION FROM A LAWYER. 

 

XXX 
 

Perrong v. Frontier Utilities Northeast LLC 

Settlement Administrator 

P.O. Box XXXX 

City, ST XXXXX-XXXX 

 

 

 

 

 

 

 

 

 

[BARCODE] 

[First Name] [Last Name] 

[Address 1] 

[Address 2] 

[City], [ST] [Zip+4] 
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Why did I get this notice? A class action settlement agreement and release (“Settlement Agreement”) has been proposed in a class action lawsuit in the 

U.S. District Court for the Eastern District of Pennsylvania captioned Perrong v. Frontier Utilities Northeast LLC, et al., Case No. 2:20-cv-05844-MSG 

(the “Action”). According to available records, you might be a “Settlement Class Member.” The purpose of this Notice is to inform you of the Action and 

the Settlement Agreement so that you may decide what steps to take in relation to it.  

What is the Action about? The Action was filed against Frontier Utilities Northeast LLC (“Frontier Utilities”) and alleges that Frontier Utilities violated the 

Telephone Consumer Protection Act, 47 U.S.C. § 227 (the “TCPA”) by, inter alia, placing unsolicited telephone calls and/or text messages (“Calls”) to 

Plaintiffs and the Settlement Class Members. Frontier Utilities denies each and every allegation of unlawful conduct, any wrongdoing, and any liability 

whatsoever. The Court has not decided that the Plaintiffs or Frontier Utilities should win the Action.   

Am I a Settlement Class Member? You are a “Settlement Class Member” if you fit into the following definition:  All persons in the United States to 

whom Frontier Utilities or anyone acting or purporting to act on Frontier Utilities’ behalf made or tried to make any of the following Calls between May 

31, 2013, and the date of entry of the Preliminary Approval Order:  (a) one or more Calls made using an automatic telephone dialing system, dialing 

platform, or other dialing equipment, to a number assigned to any paging service, cellular telephone service, specialized mobile radio service, radio 

common carrier service, or service for which the called party is charged for the Call; (b) one or more Calls initiated using an artificial or prerecorded 

voice; and/or (c) one or more Calls to a telephone number while it was on the national Do-Not-Call Registry or a state Do-Not-Call Registry or was on or 

requested to be placed on Frontier Utilities’ internal do-not-call list. 

What relief does the settlement provide? The Settlement Agreement provides $3,050,000.00 to pay (1) claims of eligible Settlement Class Members; 

(2) a Fees, Costs, and Expenses Award to Settlement Class Counsel; (3) a Service Payment to Plaintiffs; and (4) Administration Costs. If you are a 

Settlement Class Member, you are eligible to receive a pro rata share of the Settlement Fund, after deduction of fees, expenses, and costs, by timely and 

validly submitting a Claim Form.  If you received this postcard notice, you are eligible to automatically receive a pro rata share of the Settlement Fund, 

after deduction of fees, expenses, and costs, if you do not submit a timely and valid request for exclusion.  The value of a Settlement Class Member’s 

individual award will depend upon the number of Authorized Claimants.   

What are my other options? If you don’t want to be legally bound by the Settlement Agreement, you must exclude yourself by [Month] [Day], [Year], 

or you won’t be able to sue Frontier Utilities or the Released Parties about the Released Claims in the Action ever again. If you stay in the settlement, you 

may object to it by [Month] [Day], [Year]. The Long-Form Notice available at www.[xxxx].com describes the Released Claims you will be releasing if 

you do not request exclusion and explains how to request exclusion or to object. The Court will hold a Final Approval Hearing on [Month] [Day], [Year] 

at [time] to consider whether to approve the settlement, to consider the Fees, Costs, and Expenses Award to Settlement Class Counsel in the Action for 

up to $$1,036,666.66, and to consider the request for a Service Payment to the Plaintiffs for up to a $5,000 each. You may ask to appear at the hearing, 

but you don’t have to.  

More information? To view the Settlement Agreement, the Court’s Preliminary Approval Order, the application for a Fees, Costs, and Expenses Award, 

the operative complaints filed in the Action, and to learn more about how to exercise your various options under the Settlement Agreement, visit 

www.[xxxx].com or call 1-888-xxx-xxxx. You may also write to the Settlement Administrator at the email address [xxxx]@[xxxx].com or the postal 

address [Address] [City], [State] [Zip Code]. 
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